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QUESTION 1

Excel Pro is a clothing business that buys and sells goods online (e-commerce) and is operating
under a market economy. The business hired three skilled assistants who have worked hard to
create customer loyalty.

(@)

(b)

(c)

State four advantages of e-commerce to Excel Pro.
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Explain the interest of Government as a stakeholder in Excel Pro.

........................................................................................................................ [3]
Explain two ways in which Excel Pro can create customer loyalty.
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(d) Analyse how labour as a factor of production contributes to Excel Pro. Exa(fs’zef’s
............................................................................................................................ [6]
(e) Do you think it is beneficial for Excel Pro to operate in a market economy?
Justify your answer.
......................................................................................................................... [8]
[Total marks: 25]
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QU ESTION 2 Examiner’s

Use

Glow Paints is a company that manufacturers different types of paints in Eswatini. The business
employs many workers and believes in always keeping the workers motivated, hence the
business has had a few industrial disputes over the past years. The business mostly uses
telephones as a means of communication with all its departments.

(a) State four examples of extrinsic motivation that can be used at Glow Paints.
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(b) Explain Hertzberg'’s two factor theory of motivation.

(c) Glow paints may pay its workers wages or salaries. Differentiate between wages and salaries.
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(d) Analyse the process of conflict resolution followed in Eswatini. Exa(fs’zef’s

(e) Do you think Glow Paints should use telephones as a means of communication? Justify
your answer.

[Total marks: 25]
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QUESTION 3

Pig farming has grown rapidly in the country in recent years. Some famers ventured into the
business without conducting any market research while others simple used observation to study
customers’ buying trend. The lack of market research has resulted to farmers struggling to set an
acceptable price in the market. The pig market in the country is mainly affected by socio cultural
factors.

(@)

(b)

(c)

Name four examples of physical markets in Eswatini.
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Explain the first step in conducting market research.

........................................................................................................................ [3]
Explain how socio-cultural factor can affect the pig market.
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................................................................................................................................................ [4]
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(d) Analyse how price is of importance to customers in pig farming. Exa(fs’ze“

(e) Do you think it is a good idea for pig farmers to use observation when conducting market
research? Justify your answer.

[Total marks: 25]
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QUESTION 4

Timele Car Hire is a partnership business formed by five siblings. The business uses its website
to market its products. The market demand for hired cars is normally very high during the festive
season.

(@)

(b)

(c)

Name four types of demand.
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(d) Analyse the benefits of internet to Timele Car Hire. Exa(;ns’ger’s

(e) Do you think the siblings made a good decision by forming a partnership business?
Justify your answer.

[Total marks: 25]
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